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ITonoxenne
00 o0ecneyeHHH YCJIOBHI JOCTYNNHOCTH /15l HHBAJIH/0B H APYIrHX
Ma/JIOMOOHJIbHBIX FPak/1aH 00beKTOB H NMPe0CTABAAEMbIX YCIYT, a TAKKE
OKa3aHHS UM NPH 3TOM HeoGX0AMMOI MOMOIIH
B MBY /10 «llenTp aonoHuTe/IbHOT0 00pa3oBaHus aereii «3apeube»
Kuposckoro paiiona r.Kazaumn

1. O0uiHe NoJ10KeHH s

1.1.  Hacrosmee Ilonoxenue omnpeaenser KIOYEBbIe [PUHUMIBL M TpeboBaHus,
HalpaB/IeHHbIE Ha 3alIUTy [IpaB MHBAJIWIAOB IPH [OCCLUIEHHH HMH 31aHHUA H
noMeweHuit MBYJIO «llentp nonosnutenbHoro oOpa3zoBaHus jereil «3apedbe»
Kuposckoro paiiona r.Kasauu (nanee-Llentp).

1.2.  Tlonoxenue pazpaboTaHO B COOTBETCTBUH C:

- ®enepanbHbiM 3aKkoHOM 0T 24.11.1995 roga Ne 181-®3 «O coumanbHoOil 3amure
uHBaan108 B Poccuiickoii denepanuu» ¢ N3MEHEHUAMH, BHECEHHBIMH DejiepaibHBIM
3akoHOM 0T 06.04.2015 roga Ne68-D3 (nanee- @enepanbHblil 3aK0H);

- NpuKa3oM MHHHCTEPCTBA Tpy/da M colMaibHON 3auuThl Poccuiickoi Meepauuu ot
30.07.2015 roma Ne527u «OO06 yrBepxkaeHun Ilopsajaka obecrieyeHus YCI0BHi
JOCTYITHOCTH JUIS MHBAJIWA0B OOBEKTOB M IPEJOCTaBASEMBIX YCIyr B cepe Tpynaa,
3aHATOCTH M COLMAJIBHOM 3alllMTBI HAaceleHHWs, a TaKXKe OKazaHusid UM TIPH ITOM
HeoOxoaumoit nomoum» (aanee- [Nopsaok);

- HHBIMH HOPMAaTHBHBIMH [IPABOBBIMH AKTaMH.

2. Hesin v 3aaa4u obecnevyeHus: YCJAOBHIH JOCTYNMHOCTH A/l HHBAJIHIAOB H
HHbIX MAJIOMOOM/IBHBIX IPaKIaH 00bEKTOB H NPEA0CTAB/SEMBIX YCJIYT, 4 TAKKE
OKA3aHHSA UM NPH 3TOM HeoOX0AHMOI MOMOILH

Ilenn: obecneyeHre BceM rpakaHaM - rnojydarenasMm ycayr B Llentpe, B Tom uuncie
MHBAIMAaM M MHBIM MajomoOwibHeIM rpynmnam (MI'H) HAceJICHUA, paBHBIC
BO3MOXKHOCTH JUIS peaju3allMi CBOMX INpaB M cBOOOJ, B TOM YHMCI/I€ paBHOE IPaBO Ha
MoJy4YeHue BceX HeoOXOAMMBIX COLMANBHBIX YCIyr, npenocrasisemsix lLlentpom Ge3
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KakoH-1100 JUCKPUMHHALIMM 110 NPU3HAKY MHBAJIMHOCTH IIPH I0JIB30BAHHH YCIIYraMH
[lenTpa.

3anaum:
- ofecnieyenue pa3paboTKH M peaau3aluy KOMIUIEKca Mep 1o o0ecrneyeHnio yCI0BHid
JOCTYIHOCTH JUISl HHBAJIKA0B 00BEKTOB M NPEJOCTaBIAEMbIX YCIYT, a TAKKE OKa3aHus
MM IIPH 2TOM HEOOXO0IMMOM NMOMOILIM coTpyAHUKamu LlenTpa;
- 3aKperIeHHE M pa3bACHEHHE COTPYJAHMKaM M KoHTpareHTaMm [leHTpa OCHOBHBIX
TpeOOBaHUI JOCTYMHOCTH OOBEKTOB M YCIYI, YCTAHOBJIEHHBIX 3aKOHOIATEJILCTBOM
Poccuiickoii ®enepauuu, BKIOYas OTBETCTBEHHOCTh H CAHKIMHM, KOTOpbIE MOTYT
npuMeHaTbes K LIeHTpY M COTpyAHHMKaM B CBA3M ¢ HECOOIIOJEHHEM YKa3aHHBIX
TpeOoBaHMI MK YKIIOHEHHEM OT UX MCIIOJTHEHUS;
- (opMHpOBaHHE Y COTPYJHHMKOB M KOHTPAreHTOB €IHHOOOpA3HOr0 MOHUMAHMS
HeoOxoauMocTH obecrieyeHust YCIOBUM JOCTYIMHOCTH I WHBAIWI0B OOBEKTOB H
NPEJ0CTaBIAEMBIX YCIYT, a TAKAKE OKa3aHUA UM IIPH 9TOM HE0OXO0AMMOM 1oMOILIH;
- 3aKperyicHue o0A3aHHOCTEH COTPYIHMKOB 3HaTh M COOMIONATh TNPHHIMIBL M
TpeboBanus Hacrosuero [looxkenus, Kia04eBble HOPMBI 3aKOHO/1aTEIbCTBA, 4 TaKKe
MEpBI H KOHKPETHBIE JeHCTBHA 110 00ECNeYeHHIO YCA0BHI JOCTYITHOCTH U1l HHBAJIMIOB
00BEKTOB U MPEOCTAB/IAEMbIX YCIYT;
- (hopMHpOBaHUE TOJIEPAHTHOrO CO3HAHUS COTPY/IHHKOB, HE3aBHCUMO OT 3aHHMAaeMoii
JOJIKHOCTH, 110 OTHOLICHHUIO K MHBAJIM/IHOCTH ¥ MHBAJIM/aM.

Mepsl no ofecnieyeHH0 YCJIOBHI JOCTYIHOCTH JUIS WHBAJIHUIA0B OOBEKTOB H
Npea0CTaBIseMBIX YCIYT, IpUHUMaeMble B LleHTpe, BK/IIOYAIOT:
a) OpraHM3allMi0 C YYEeTOM MpPHHIMIIA «Pa3syMHOro npucrnocoOieHus» obecredeHus
JIOCTYITHOCTH IPEJOCTaBIAEMBIX YCIYT MyTEM:
- obecrieuyeHus 10CTyNa HHBAJHIAHOCTH K MECTY MPEJOCTaBJICHUS YCIYTH;
- IPEI0CTABJICHHUS YCIYT B AUCTAHIIMOHHOM PEKUME;
6) oOyyeHMe M MHCTPYKTHMPOBAHME  COTPYJAHHKOB I[10 BONPOCAM, CBS3aHHBIM C
obecrieyeHHeM JOCTYITHOCTH U1l MHBAJIUI0B O0OBEKTOB M YCIYI C YYETOM MUMEIOIIMXCS
Yy HUX CTOMKHMX paccTpOHCTB QyHKLHMIT OpraHu3Ma U OrpaHUYEHHI KU3HEIEATEIbHOCTH;
B) CO3/1aHM€ MHBAJIMAAM YCIIOBHH JIOCTYITHOCTH 0OBEKTa B COOTBETCTBHH C
TpeOOBAHMAMH, YCTAHOBJICHHBIMH 3aKOHOJATEJbHBIMM M MHBIMM HOPMAaTHBHBIMH
[IPaBOBBIMH AKTaMH.

3. OcnoBHble NpUHIHNLI AesiTenbHOCcTH LlenTpa, HanpasienHo# Ha
obecnevyenne yc,10BHI JOCTYNHOCTH /I HHBAJIHI0B 00bEKTOB H
Npe10CcTaB/IseMbIX YCJIYT, 2 TAK/Ke 0KA3aHHE HM NPH 3TOM Heo0X0AHMOi NOMOIILH

Jearensnocts LlenTpa, HanpaBiaeHHas Ha obecrieueHue YCIOBHi J1OCTYITHOCTH IS
MHBAJIXI0B OOBEKTOB M IPEAOCTABIAEMBIX YCIYI, a TAKXKE OKazaHHE WM IIPH ITOM
HeoOxoauMoi oMoy B LleHTpe ocylIecTB/IsSeTCS Ha OCHOBE CJEAYIONMX OCHOBHBIX
PUHLUIIOB:

- YBaKCHHME JIOCTOMHCTBA 4YEJOBEKA, €ro JWYHOM CaMOCTOATE/IbHOCTH, BK/IHOYas
cBoboay AenaTh coit coOCTBEHHbIN BBIOOp, U HE3aBUCHMOCTH;

- HEJINCKPUMHUHAIIHSA,

- noHOoe M (G PEeKTHOE BOBJICYEHHE U BKIKOYEHHE B 00I1IECTBO;

- yBa)keHHe OCOOEHHOCTeH HHBAJIMAOB M HMX MNPHUHATHE B KayecTBE KOMIIOHEHTA
JIIOJICKOr0 MHOroo0pa3us ¥ 4YacTH Y€JI0BEYECTBA;

- PaBEHCTBO BO3MOXKHOCTEIH;

- 1OCTYITHOCTB;

- YBaXEHHE pa3sBUBAIOLIMXCA CNOCOOHOCTEH JeTeii-MHBAIMIOB W yBakeHHE IIpaBa
JeTEeH-UHBAIUI0B COXPAHATH CBOIO HHAMBHIYAIBHOCTb.
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4. O61acTh NpHMEHEHHS H KPYT JIML, NONAJAUIHX 0] ee JeiicTBHE

Bcee corpyanuku Ilentpa nomxusl Hactosmum [lonoxkenuem u cobmogath ero
MPUHLKIEL U TpeOOBAHMUS.

[lpunumner 1 TpeGoBanus Hactosimero [losoyKeHHMs pacrnpoCTpaHsIOTCs Ha
KOHTPAareHToB M COTpyAHHKOB LleHTpa, a Takke Ha MHBIX JIUIL, B TeX CIydasx, KOoria
COOTBETCTBYIOLIHE 00A3aHHOCTH 3aKpEIUIeHbl B UX JO/UKHOCTHBIX MHCTPYKLHMSAX, 100
MpAMO BhITEKaOT W3 DejiepaabHOro 3aKoHa.

5. ¥Ynpasienne aesareibHocThio LlenTpa, HanpasiieHHo# Ha o0ecneyeHue yC/JI10BHH
JAOCTYNHOCTH VISl HHBAJIHA0B 00bEeKTOB H NpPeACTAB/ASEMBbIX YCJIYT, 2 TAKKe
OKa3aHHe UM NPH 3TOM HeoOX0AHMOi MOMOLIH

DddexTuBHOE  ynpaBieHHe JeATeNbHOCTBIO  LleHTpa, HampaBieHHOH  Ha
obecrieyeHHe YCIOBHIl JOCTYNMHOCTH JUls MHBAIKUAOB M TPEAOCTaBIAEMBIX YCIYT, a
TAK)KE€ OKasaHHE€ MM IIpH 3TOM HeOOXOAMMOIN IOMOIIM JOCTHUraeTcsi 3a Cc4yer
NPOAYKTHBHOIO T OINEPATHBHOrO B3aUMOZEHCTBMA Aupexktopa llentpa, 3amectuteins
JIMPEKTOpa, pyKOBOAMTENICH CTPYKTYPHBIX MOApa3/ie/ieHuit u coTpyaHukoB LlenTpa.

JIupekTop omnpenenser KIoYeBble HAallpaBIeHUs AeaTeabHoCTH LleHTpa, yTBepKaaer
ITonoxenue, paccMaTpuBaeT U yTBEPHKIAET HEOOXOJAMMBIC M3MEHEHHUS M JIOTOTHEHMS,
opraHusyer oOIMI KOHTPOJIb 3a peaju3alMed AeATeNbHOCTH, a TaKkKe OLIeHKO
pe3ynbTaToB peanusanuu B Llentpe.

3amectuTenu aupektopa LleHTpa oTBeuyaloT 3a npakTHYECKOE NPHUMEHEHHE BCEX
Mep, HanpaBJIeHHBIX Ha olOecrieueHue NPUHUMIIOB W Tpebosanuii [losoxkenus no
KypPHPYEMBIM HANpaBjICHUAM, OCYLIECTB/SAIOT KOHTPOJIb 3a ero peanusauueit B Llentpe.

PyKoBOZMTENN CTPYKTYPHBIX I10/Ipa3/Ie/IEHHil OTBEYaIOT 3a NMPUMEHEHHE BCEX Mep,
HalpaB/IEeHHBIX Ha ofecrneyeHue NPUHUMNOB W TpeGoBanuii Ilonoxkenus, a Takxke
OCYIIECTB/IAIOT KOHTPOJIBb 3a €€ pealM3alieii B CTPYKTYPHBIX MMOApa3IeIeHUAX.

Corpyanuku LleHTpa OCYIIECTB/IAIOT MEpPhI [0 peaju3alli¥, B COOTBETCTBMH C
JOJIKHOCTHBIMH HHCTPYKIHAMHU.

OCHOBHBIE TMOJIOKEHHA HOBOJAATCA [0 CBEJEHMS BCeX COTpyAHMKOB llentpa u
MCIIOJIB3YIOTCS TIPH HMHCTPYKTaxke M OOy4YeHMH MEepCoHasia BOMNPOCaM OpraHu3aluu
JIOCTYITHOCTH 00BEKTOB M YCIIYT, @ TAK/KE OKa3aHMsA MPU HTOM TIOMOIIM HHBAIHIAM.

6. YcaoBus gocrynnocti o0bexkToB LlenTpa B cooTBeTcTBHH
€ YCTAHOBJICEHHBIMH TPeOOBAHHAMH

Bo3MoxHOCT GecnpensTcTBEHHOIO BX0/a B 00BEKT M BBIX0J1a U3 HHX.

B03MOKHOCTB CAMOCTOSATEILHOTO TIEPEABHIKEHUS 110 TEPPUTOPHH B LIEJIAX J0CTYNA
K MECTY TNpeIOCTaBICHUS YCIYTH, NpH HEOOXOAMMOCTH, C TOMOIIBIO COTPY/IHHKOB
lenTpa, NpeaoCTaBIMIONMX YCIYTH.

ConeiicTBHe HHBAIMIY NPH BXO/1€ B 0OBEKT U BBIXOJ/IE U3 HETO.

OGecnieyenne goctyna Ha 0OBEKT, B KOTOPOM IPEAOCTABIAIOTCS YCIyTrH, cobaKu-
MPOBOJIHMKA TPH HATHMYHM JIOKYMEHTA, MOATBEPIKIAIOLIEro ee crelnuaibHoe odyueHue,
BBIZIAHHOTO 110 YCTAHOBJICHHO# GopMe U MOPSIKY.

7. YenoBus pocrynnocetu yeayr LlenTpa B cooTBeTCTBHH
€ YCTAHOBJIEHHBIMH TPeOOBAHHAMH

Oxka3zanue cortpyaHukamMu lleHTpa HHBaIMZaM MOMOIIM, HEOOXOJAMMON JuIs
MOJIY4YEHHs B JIOCTYIHOM JUuis HUX Gopme MHOpMaALMK O MpaBHIaX INPEIOCTABICHUs YCIVT,
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00 odopmieHnH HeOOXOAMMBIX JUIA MOJYYEHHs YCIYT JOKYMEHTOB, O COBEpPIIEHHH JIPYTHX
HEOOXOAMMBIX JUIS NIOJIY4EHHs YCIIyT AeHCTBHIA.

[IpenocTaBnenne MHBAJIWAAM [0 CIYXY, IpH HeoOXoaumocTH jpomycka B LleHtp
CYpAOIIepeBOIYMKa, TH(IOCYpAOTIEPEBOAUNKA.

Oxasanue corpyaHukaMmu LleHTpa, npegocTaBIsIOMMM YCIYTH, HHOH HEOOX0AMMOH
MHBAJIK/1aM [OMOILIH B TPEO0IeHUH OapbepoB, MEMIAIOMMX TTOTYYEHHIO UMM YCIYT HapaBHe
C IPYTHMH JIMLIAMH.

8. ﬂOl‘lOJ’lHHTCJ’Ibele YCI0BHA JOCTYINHOCTH YCJIYI B l_leHT])e

8.1.0dopmiieHne crenManbHOro IpOINycKa IS  aBTOTPAHCIOPTHBIX CPEJICTB
MHBAJINJI0B JIIs poe3/1a M apKOBKY Ha Tepputopuu LleHTpa.

8.2. CopeiictBue co crtopoHsl LleHTpa B MpPOXOKIAEHUH MEIAUKO-COLMAIBHON
IKCTEPTHU3EI.

8.3. IlpenocraBnenue OecriaTHO B JA0CTYnHON Qopme ¢ y4eTOM CTOHMKHMX
paccTpoicTB GYHKIMI OpraHu3Ma MHBAJIMI0B MHGopMaimu o6 MX mnpaBax U 00A3aHHOCTSX,
BU/1aX COLMAJIBHBIX YCIYT, CPOKAX, MOPAAKE U YCIOBUAX JOCTYIMHOCTH MX NPEJIOCTABICHHS.

8.4. CompoBoXJeHHE MNOTyYaTeNas COLHAIBHONM YCIYrH NpH MNMEpeIBHKEHUH 10
TeppuTOpuH LleHTpa, a TaKkKe NpH MoJIb30BaHUH YCIIyraMu, NnpeaocTasisemMbeiMu LleHTpom.

9. OTBeTCTBEHHOCTH COTPYAHHKOB 32 HecoOJl0AeHHe TpeboBaHMi

Jupextop LleHtpa, ero 3aMecTHTENM U COTPYJAHHUKH HE3aBHCHMMO OT 3aHMMaeMoi
JIOJZKHOCTH, HECYT OTBETCTBEHHOCTH 3a coO/I0IeHHe PUHLMIIOB ¥ Tpebosanuil IlTonoxenns,
a Takke 3a jaedicrBus (Oe3neiicTBUe) MOAYMHEHHBIX UM JIHLI, HAPYIIAIOIIHUE ITH TIPHHLIMIIBI H
TpeboBaHUs.

K Mepam OTBETCTBEHHOCTH 3a YKJIOHEHME OT MCIOIb30BaHUs TpeOoBaHUN K
CO3/IaHHIO YCJIOBMHM Ui OECnpensaTCTBEHHOro J0CTYyINa MHBAIMIOB K o0beMaM M yciyram
IlenTpa oTHOCATCA MeEpBl MUCIMIUIMHAPHOW M aJMHUHHCTPAaTHBHON OTBETCTBEHHOCTH, B
COOTBETCTBHH C 3aK0HO/aTe/IbCTBOM Poccuiickoit ®eepaniuu.

10. BHecenne H3mMeHeHH
[Ipu BeIABIEHHHU HepocTaTOYHON 2 PeKkTUBHOCTH, MO0 NPU U3MEHEHHH TpeOoBaHHIA

3akoHojareascTBa Poccuiickoit Menepauun, aupekrop Llentpa obecneunBaer paspaboTKy H
peay3alMIo KOMIUIEKCa Mep 110 aKTyaIH3alluu.
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